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QUALITY POLICY

Markert Italia S.r.l. is an efficient and effective company and represents Markert Group within the
national territory.

Our company mobilises people, capital and equipment to meet customers' specific technical
requirements at competitive prices.

Our guiding principle is:
customer satisfaction is the ultimate goal of all our activities

We operate in the field of textiles for industrial applications and we are particularly dedicated to
production companies that use textile filter media, accessory materials, within their production
processes and/or for environmental protection, as well as companies that need to use textile ducts
for air diffusion. We also distribute Markert Group hoses in Italy.

We follow the customer from the request analysis phase, to the realisation and delivery of the
product, to the eventual after-sales service.

We refer to the highest professional and ethical standards and comply with occupational safety and
environmental obligations since what characterises us is a deep respect for our employees, as well
as an ecological conscience.

The persistent pursuit of quality improvement, through continuous enhancement of the processes
implemented, as well as the satisfaction of all employees, are part of our daily commitment.

The management of Markert Italia Itd. takes responsibility for diffusing and supporting the Quality
Policy and setting Quality targets.
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